
Upgrade Instructions and
Operation Manual Addendum

2012 HDD NAVIGATION UPGRADE DISC

CNDV-1100HD
This software upgrade will result in changes to certain
features and availability of information. While the
changes are intended to improve the overall user
experience for most users, Pioneer and its licensors
disclaim any warranty or liability for damages in
connection with such changes.

DO NOT LOSE SUPPLIED “MEDIA NUMBER CARD”.
If “MEDIA NUMBER CARD” is lost, re-creation of the
“MEDIA NUMBER” is not possible. Also you must
submit the “MEDIA NUMBER CARD” for repairs. The
card is necessary as proof of authenticity if service is
required (including recovery).
This package is unique, and cannot be installed on
more than one unit.
Web-connected computer is required for online
issuance of password.
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! Read the entire manual before upgrading
the program of your navigation system.

! The screens shown in the examples may
differ from the actual screens.
The actual screens may be changed with-
out notice for performance and function
improvements.

Models to be upgraded
This package can upgrade the software pro-
gram and database of the following models:
AVIC-Z1, AVIC-Z2, AVIC-Z3

Manual overview
This manual is a supplementary document
that summarizes the points that will be re-
newed after upgrading your navigation system
by using this package. The operations other
than those described in this manual are basi-
cally the same as those at the time you pur-
chased the hardware. Use the Operation
Manual included in the hardware package as
your primary reference.

For customers upgrading the
hardware for the first time
For customers using AVIC-Z1
By upgrading the navigation system with this
disc, the points described in this manual are
changed.

For customers using AVIC-Z2 or AVIC-
Z3
By upgrading the navigation system with this
disc, following points are changed.
! Map database (including POI) and

Gracenote® Database are renewed.

= For details of the updated data, refer to
Renewal data.

! “Driver’s View” mode on the map view
and the “3D” setting in “Close Up View”

are not available.
= For details of the voice commands, refer

to Unavailable command.
! XM Satellite Radio in the lineup and icon of

the broadcast station
The other operations are essentially the same
as those at the time you purchased the hard-
ware. Use Operation Manual included in the
hardware package as your primary reference.

For customers who have
previously upgraded the hardware
For customers use the hardware
upgraded by CNDV-700HD
Read the instruction relevant to AVIC-Z2.

For customers use the hardware
upgraded by CNDV-800HD
Read the instruction relevant to AVIC-Z3.

For customers use the hardware
upgraded by other upgrade packages
By upgrading the navigation system with this
disc, followings are only updated.
! Map database (including POI) and

Gracenote® Database are renewed.
= For details of the updated data, refer to

Renewal data.
! “Driver’s View” mode on the map view

and the “3D” setting in “Close Up View”

are not available.
= For details of the voice commands, refer

to Unavailable command.
! XM Satellite Radio in the lineup and icon of

the broadcast station
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Precaution

Be sure to read the
following descriptions
License agreement
This provides a license agreement of this soft-
ware. Be sure to read this before using the
software.

About the database
This provides some notes for the map data-
base and the date when it was recorded.

Other precautions
This provides the important precautions for
using this software.

PIONEER CNDV-1100HD - for
U.S.A.
THIS IS A LEGAL AGREEMENT BETWEEN
YOU, AS THE END USER, AND PIONEER
ELECTRONICS (USA) INC. (“PIONEER”).
PLEASE READ THE TERMS AND CONDI-
TIONS OF THIS AGREEMENT CAREFULLY BE-
FORE USING THE SOFTWARE INSTALLED ON
THE PIONEER PRODUCTS. BY USING THE
SOFTWARE INSTALLED ON THE PIONEER
PRODUCTS, YOU AGREE TO BE BOUND BY
THE TERMS OF THIS AGREEMENT. THE SOFT-
WARE INCLUDES A DATABASE LICENSED BY
THIRD PARTY SUPPLIER( S) (“SUPPLIERS”),
AND YOUR USE OF THE DATABASE IS COV-
ERED BY THE SUPPLIERS’ SEPARATE
TERMS, WHICH ARE ATTACHED TO THIS
AGREEMENT (Refer to TERMS AND CONDI-
TIONS FOR THE TOMTOM DATA). IF YOU DO
NOT AGREE WITH ALL OF THESE TERMS,
PLEASE RETURN THE PIONEER PRODUCTS
(INCLUDING THE SOFTWARE, AND ANY
WRITTEN MATERIALS) WITHIN FIVE (5) DAYS
OF RECEIPT OF THE PRODUCTS, TO THE
AUTHORIZED PIONEER DEALER FROM
WHICH YOU PURCHASED THEM. USE OF
THE SOFTWARE SHALL BE DEEMED TO BE
YOUR CONSENT TO THE LICENSE AGREE-
MENT.

1 GRANT OF LICENSE
Pioneer grants to you a non-transferable, non
exclusive license to use the software installed
on the Pioneer products (the “Software”) and
the related documentation solely for your own
personal use or for internal use by your busi-
ness, only on such Pioneer products.
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You shall not copy, reverse engineer, translate,
port, modify or make derivative works of the
Software. You shall not loan, rent, disclose,
publish, sell, assign, lease, sublicense, market
or otherwise transfer the Software or use it in
any manner not expressly authorized by this
agreement. You shall not derive or attempt to
derive the source code or structure of all or
any portion of the Software by reverse engi-
neering, disassembly, decompilation, or any
other means. You shall not use the Software to
operate a service bureau or for any other use
involving the processing of data for other per-
sons or entities.
Pioneer and its licensor(s) shall retain all copy-
right, trade secret, patent and other proprie-
tary ownership rights in the Software. The
Software is copyrighted and may not be cop-
ied, even if modified or merged with other pro-
ducts. You shall not alter or remove any
copyright notice or proprietary legend con-
tained in or on the Software.
You may transfer all of your license rights in
the Software, the related documentation and a
copy of this License Agreement to another
party, provided that the party reads and agrees
to accept the terms and conditions of this Li-
cense Agreement.

2 DISCLAIMER OF WARRANTY
The Software and related documentation are
provided to you “AS IS”. PIONEER AND ITS LI-
CENSOR(S) (for the purpose of provisions 2
and 3, Pioneer and its licensor(s) shall be col-
lectively referred to as “Pioneer”) MAKES AND
YOU RECEIVE NO WARRANTY FOR THE SOFT-
WARE, WHETHER EXPRESS OR IMPLIED,
AND ALLWARRANTIES OF MERCHANTABIL-
ITY AND FITNESS FOR ANY PARTICULAR
PURPOSE FOR THE SOFTWARE ARE EX-
PRESSLY EXCLUDED. SOME STATES DO NOT
ALLOW EXCLUSION OF IMPLIED WARRAN-
TIES, SO THE ABOVE EXCLUSION MAY NOT
APPLY TO YOU. The Software is complex and
may contain some nonconformities, defects or

errors. Pioneer does not warrant that the Soft-
ware will meet your needs or expectations,
that operation of the Software will be error free
or uninterrupted, or that all nonconformities
can or will be corrected. Furthermore, Pioneer
does not make any representations or warran-
ties regarding the use or results of the use of
the Software in terms of its accuracy, reliability
or otherwise.

3 LIMITATION OF LIABILITY
IN NO EVENT SHALL PIONEER BE LIABLE
FOR ANY DAMAGES, CLAIM OR LOSS IN-
CURRED BY YOU (INCLUDING, WITHOUT LIM-
ITATION, COMPENSATORY, INCIDENTAL,
INDIRECT, SPECIAL, CONSEQUENTIAL, OR
EXEMPLARY DAMAGES, LOST PROFITS, LOST
INCOME, LOST SALES OR BUSINESS, EXPEN-
DITURES, INVESTMENTS, OR COMMITMENTS
IN CONNECTION WITH ANY BUSINESS, LOSS
OF ANY GOODWILL, OR DAMAGES) RESULT-
ING FROM THE USE OF OR INABILITY TO USE
THE SOFTWARE, EVEN IF PIONEER HAS
BEEN INFORMED OF, KNEW OF, OR SHOULD
HAVE KNOWN OF THE LIKELIHOOD OF
SUCH DAMAGES. THIS LIMITATION APPLIES
TO ANY AND ALL CAUSES OF ACTION INDIVI-
DUALLY OR IN THE AGGREGATE, INCLUDING
WITHOUT LIMITATION BREACH OF CON-
TRACT, BREACH OF WARRANTY, NEGLI-
GENCE, STRICT LIABILITY,
MISREPRESENTATION, AND OTHER TORTS.
IF PIONEER’S WARRANTY DISCLAIMER OR
LIMITATION OF LIABILITY SET FORTH IN THIS
AGREEMENT SHALL OR FOR ANY REASON
WHATSOEVER BE HELD UNENFORCEABLE
OR INAPPLICABLE, YOU AGREE THAT
PIONEER’S LIABILITY SHALL NOT EXCEED
FIFTY PERCENT (50%) OF THE PRICE PAID BY
YOU FOR THE ENCLOSED PIONEER PRO-
DUCT.
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Some states do not allow the exclusion or lim-
itation of incidental or consequential da-
mages, so the above limitation or exclusion
may not apply to you. This warranty disclaimer
and limitation of liability shall not be applic-
able to the extent that they are prohibited by
any applicable federal, state or local law which
provides that such a disclaimer or limitation
cannot be waived or preempted.

4 EXPORT LAWASSURANCES
You agree and certify that neither the Software
nor any other technical data received from
Pioneer, nor the direct product thereof, will be
exported outside the United States except as
authorized and as permitted by the laws and
regulations of the United States. If the Soft-
ware has been rightfully obtained by you out-
side of the United States, you agree that you
will not re-export the Software nor any other
technical data received from Pioneer, nor the
direct product thereof, except as permitted by
the laws and regulations of the United States
and the laws and regulations of the jurisdic-
tion in which you obtained the Software.

5 TERMINATION
This Agreement is effective until terminated.
You may terminate it at any time by destroying
the Software. The Agreement also will termi-
nate if you do not comply with any terms or
conditions of this Agreement. Upon such ter-
mination, you agree to destroy the Software.

6 U.S. GOVERNMENT END USERS
If the Software is being acquired by or on be-
half of the United States government or any
other entity seeking or applying rights similar
to those customarily claimed by the United
States government, the Data is licensed with
“Limited Rights”. Utilization of the Software is
subject to the restrictions specified in the
“Rights in Technical Data” clause at DFARS
252.227-7013, or the equivalent clause for non-
defense agencies. Pioneer Electronics (USA)

Inc., 1925 E. Dominguez Street, Long Beach,
CA 90810.

7 MISCELLANEOUS
This is the entire Agreement between Pioneer
and you regarding its subject matter. No
change in this Agreement shall be effective
unless agreed to in writing by Pioneer. Pioneer
retailers do not have the authority to change
this Agreement. This Agreement shall be gov-
erned by and construed in accordance with
the internal laws of the State of California. If
any provision of this Agreement is declared in-
valid or unenforceable, the remaining provi-
sions of this Agreement shall remain in full
force and effect.
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PIONEER CNDV-1100HD - for
Canada
THIS IS A LEGAL AGREEMENT BETWEEN
YOU, AS THE END USER, AND PIONEER
ELECTRONICS OF CANADA, INC.
(“PIONEER”). PLEASE READ THE TERMS AND
CONDITIONS OF THIS AGREEMENT CARE-
FULLY BEFORE USING THE SOFTWARE IN-
STALLED ON THE PIONEER PRODUCTS. BY
USING THE SOFTWARE INSTALLED ON THE
PIONEER PRODUCTS, YOU AGREE TO BE
BOUND BY THE TERMS OF THIS AGREE-
MENT. THE SOFTWARE INCLUDES A DATA-
BASE LICENSED BY THIRD PARTY SUPPLIER
(S) (“SUPPLIERS”), AND YOUR USE OF THE
DATABASE IS COVERED BY THE SUPPLIERS’
SEPARATE TERMS, WHICH ARE ATTACHED
TO THIS AGREEMENT (Refer to TERMS AND
CONDITIONS FOR THE TOMTOM DATA). IF
YOU DO NOT AGREE WITH ALL OF THESE
TERMS, PLEASE RETURN THE PIONEER PRO-
DUCTS (INCLUDING THE SOFTWARE, AND
ANY WRITTEN MATERIALS) WITHIN FIVE (5)
DAYS OF RECEIPT OF THE PRODUCTS, TO
THE AUTHORIZED PIONEER DEALER FROM
WHICH YOU PURCHASED THEM. USE OF
THE SOFTWARE SHALL BE DEEMED TO BE
YOUR CONSENT TO THE LICENSE AGREE-
MENT.

1 GRANT OF LICENSE
Pioneer grants to you a non-transferable, non
exclusive license to use the software installed
on the Pioneer products (the “Software”) and
the related documentation solely for your own
personal use or for internal use by your busi-
ness, only on such Pioneer products.
You shall not copy, reverse engineer, translate,
port, modify or make derivative works of the
Software. You shall not loan, rent, disclose,
publish, sell, assign, lease, sublicense, market
or otherwise transfer the Software or use it in
any manner not expressly authorized by this
agreement. You shall not derive, or attempt to

derive, the source code or structure of all or
any portion of the Software by reverse engi-
neering, disassembly, decompilation, or any
other means. You shall not use the Software to
operate a service bureau or for any other use
involving the processing of data for other per-
sons or entities.
Pioneer and its licensor(s) shall retain all copy-
right, trade secret, patent and other proprie-
tary ownership rights in the Software. The
Software is copyrighted and may not be cop-
ied, even if modified or merged with other pro-
ducts. You shall not alter or remove any
copyright notice or proprietary legend con-
tained in or on the Software.
You may transfer all of your license rights in
the Software, the related documentation and a
copy of this License Agreement to another
party, provided that the party reads and agrees
to accept the terms and conditions of this Li-
cense Agreement.
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2 DISCLAIMER OF WARRANTY
The Software and related documentation are
provided to you “AS IS”. PIONEER AND ITS LI-
CENSOR(S) (for the purpose of provisions 2
and 3, Pioneer and its licensor(s) shall be col-
lectively referred to as “Pioneer”) MAKES AND
YOU RECEIVE NO WARRANTY FOR THE SOFT-
WARE, WHETHER EXPRESS OR IMPLIED,
AND ALLWARRANTIES OF MERCHANTABIL-
ITY AND FITNESS FOR ANY PARTICULAR
PURPOSE FOR THE SOFTWARE ARE EX-
PRESSLY EXCLUDED. SOME STATES DO NOT
ALLOW EXCLUSION OF IMPLIED WARRAN-
TIES, SO THE ABOVE EXCLUSION MAY NOT
APPLY TO YOU. The Software is complex and
may contain some nonconformities, defects or
errors. Pioneer does not warrant that the Soft-
ware will meet your needs or expectations,
that operation of the Software will be error free
or uninterrupted, or that all nonconformities
can or will be corrected. Furthermore, Pioneer
does not make any representations or warran-
ties regarding the use or results of the use of
the Software in terms of its accuracy, reliability
or otherwise.

3 LIMITATION OF LIABILITY
IN NO EVENT SHALL PIONEER BE LIABLE
FOR ANY DAMAGES, CLAIM OR LOSS IN-
CURRED BY YOU (INCLUDING, WITHOUT LIM-
ITATION, COMPENSATORY, INCIDENTAL,
INDIRECT, SPECIAL, CONSEQUENTIAL, OR
EXEMPLARY DAMAGES, LOST PROFITS, LOST
SALES OR BUSINESS, EXPENDITURES, IN-
VESTMENTS, OR COMMITMENTS IN CON-
NECTION WITH ANY BUSINESS, LOSS OF
ANY GOODWILL, OR DAMAGES) RESULTING
FROM THE USE OF OR INABILITY TO USE
THE SOFTWARE, EVEN IF PIONEER HAS
BEEN INFORMED OF, KNEW OF, OR SHOULD
HAVE KNOWN OF THE LIKELIHOOD OF
SUCH DAMAGES. THIS LIMITATION APPLIES
TO ALL CAUSES OF ACTION IN THE AGGRE-
GATE, INCLUDING WITHOUT LIMITATION
BREACH OF CONTRACT, BREACH OF WAR-

RANTY, NEGLIGENCE, STRICT LIABILITY, MIS-
REPRESENTATION, AND OTHER TORTS. IF
PIONEER’S WARRANTY DISCLAIMER OR
LIMITATION OF LIABILITY SET FORTH IN THIS
AGREEMENT SHALL OR FOR ANY REASON
WHATSOEVER BE HELD UNENFORCEABLE
OR INAPPLICABLE, YOU AGREE THAT
PIONEER’S LIABILITY SHALL NOT EXCEED
FIFTY PERCENT (50%) OF THE PRICE PAID BY
YOU FOR THE ENCLOSED PIONEER PRO-
DUCT.
Some states do not allow the exclusion or lim-
itation of incidental or consequential da-
mages, so the above limitation or exclusion
may not apply to you. This warranty disclaimer
and limitation of liability shall not be applic-
able to the extent that they are prohibited by
any applicable federal, state or local law which
provides that such a disclaimer or limitation
cannot be waived or preempted.

4 EXPORT LAWASSURANCES
You agree and certify that neither the Software
nor any other technical data received from
Pioneer, nor the direct product thereof, will be
exported outside Canada except as authorized
and as permitted by the laws and regulations
of Canada. If the Software has been rightfully
obtained by you outside of Canada, you agree
that you will not re-export the Software nor any
other technical data received from Pioneer,
nor the direct product thereof, except as per-
mitted by the laws and regulations of Canada
and the laws and regulations of the jurisdic-
tion in which you obtained the Software.

5 TERMINATION
This Agreement is effective until terminated.
You may terminate it at any time by destroying
the Software. The Agreement also will termi-
nate if you do not comply with any terms or
conditions of this Agreement. Upon such ter-
mination, you agree to destroy the Software.
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6 MISCELLANEOUS
This is the entire Agreement between Pioneer
and you regarding its subject matter. No
change in this Agreement shall be effective
unless agreed to in writing by Pioneer. Pioneer
retailers do not have the authority to change
this Agreement. This Agreement shall be gov-
erned by and construed in accordance with
the internal laws of the Province of Ontario
and the federal laws of Canada applicable
therein. If any provision of this Agreement is
declared invalid or unenforceable, the remain-
ing provisions of this Agreement shall remain
in full force and effect.
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TERMS AND CONDITIONS FOR THE TOMTOM DATA
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About the database
About the data for the map
database
! Modifications related to roads, streets/high-

ways, terrain, construction and other things
before/during the development period may
not be reflected in this database. Inevitably,
those modifications after that period are
not reflected in this database.

! Regardless of existing and newly-built
things, the data may be different from the
actual condition.

! For details about the map coverage of this
navigation system, refer to the information
on our website.

! It is strictly prohibited to reproduce and use
any part or the whole of this map in any
form without permission from the copyright
owner.

! If the local traffic regulations or conditions
deviate from this data, follow the local traf-
fic regulations (such as signs, indications,
etc.) and conditions (such as construction,
weather, etc.).

! The traffic regulation data used in the map
database applies only to standard sized
passenger vehicles. Note that regulations
for larger vehicles, motorbikes, and other
non-standard vehicles are not included in
the database.

! TomTom Map Version, Rel. 06/2011.

! © 2012 TomTom. All rights reserved. Tom-
Tom and the TomTom logo are registered
trademarks of TomTom N.V.

! © 2012 INCREMENT P CORP. ALL RIGHTS
RESERVED.

Gracenote® Database
! Part of the data cannot be acquired. The

contents of the data in the Gracenote® Da-
tabase included in the hard disk drive are
not 100% guaranteed.

! The Gracenote® Database included in the
hard disk drive contains the titles for the
290 000 most frequently accessed albums
worldwide as of December 2011.

p Music and video recognition technology
and related data are provided by
Gracenote®. Gracenote is the industry stan-
dard in music recognition technology and
related content delivery. For more informa-
tion, please visit www.gracenote.com.

p CD, DVD, Blu-ray Disc, and music and
video-related data from Gracenote, Inc.,
copyright ® 2000 to 2012 Gracenote.
Gracenote Software, copyright ® 2000 to
2012 Gracenote. One or more patents
owned by Gracenote apply to this product
and service. See the Gracenote website for
a non-exhaustive list of applicable
Gracenote patents. Gracenote, CDDB, Mu-
sicID, MediaVOCS, the Gracenote logo and
logotype, and the “Powered by Gracenote”
logo are either registered trademarks or tra-
demarks of Gracenote in the United States
and/or other countries.

Icons for XM Satellite Radio
The icon of each broadcast station is con-
tained in the hard disk drive based on the data
provided by XM Satellite Radio as of October
2011.
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Any changes made by XM Satellite Radio in
the lineup or icon of the broadcast station in
the future may not be supported by the naviga-
tion system, and may cause the unit to display
incorrect icons.

Failure to operate
! Should the navigation system fail to oper-

ate properly, contact your dealer or nearest
authorized Pioneer Service Station.

! Do not lose the supplied Media Number
Card (MEDIA NUMBER CARD). If the
Media Number Card is lost, reissue of the
Media Number (MEDIA NUMBER) is not
possible. Also you must submit the Media
Number Card when repairs are needed.
The card is necessary as proof of authenti-
city if service is required (including recov-
ery).

After-sales service for Pioneer products
Please contact the dealer or distributor from
which you purchased the product for after-
sales service (including warranty conditions)
or any other information. In case the necessary
information is not available, please contact the
companies listed below.
Please do not ship your product to the compa-
nies at the addresses listed below for repair
without making advance contact.
! U.S.A

Pioneer Electronics (USA) Inc.
CUSTOMER SUPPORT DIVISION
P.O. Box 1760 Long Beach, CA 90801-1760
800-421-1404

! CANADA
Pioneer Electronics of Canada, Inc.
CUSTOMER SATISFACTION DEPARTMENT
340 Ferrier Street, Unit 2, Markham, Ontario
L3R 2Z5, Canada
1-877-283-5901
905-479-4411

Visit our website
Visit us at the following site:

http://www.pioneerelectronics.com

In Canada
http://www.pioneerelectronics.ca

1 Register your product. We will keep the details
of your purchase on file to help you refer to
this information in the event of an insurance
claim such as loss or theft.

2 Receive updates on the latest products and
technologies.

3 Download owner’s manuals, order product
catalogs, research new products, and much
more.

4 Receive notices of software upgrades and
software updates.
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Setting items to be deleted
and initialized
The following settings and items are cleared
or returned to the default settings after up-
grade. (The settings and items not listed below
will be retained.)

Map function
View mode and scale setting on the map, di-
rection of the map

Route setting
Current route and guidance status

[Destination] menu
! The history of “Auto fill-in function” for ci-

ties and streets
! Sorting order selected in [Address Book]
! The settings of [Options]([Route Over-

view])

[Information] menu
[Traffic Settings], [My Favorites]

[Map] menu
All settings

[Settings] menu
[Volume], [Regional Settings] (except for
[Language])

[Vehicle Dynamics]
Right and left gauge type, [Adjust Look]

Others
Learnt data used in [Learning Route]

The user data stored in the hard disk drive of
the unit may be erased if unexpected error oc-
curs during software installation. Pioneer is
not responsible for any data loss or unavailabil-
ity of user data.

Checking the current version
You may need the version information to con-
firm completion of upgrade. Check the version
information using the following procedure.

1 Press the MENU button to display the
navigation menu.

2 Touch the key in the following order in
the navigation menu.
[Settings]d [Hardware]d [Service Info
Screen]

3 Press and hold left upper corner of the
“Service Information” screen for a few sec-
onds.

Checking the device number
First, check your device number
(DEVICE NUMBER, displayed such as
Device# or Device Number) of your navigation
system for later procedures. To display the de-
vice number, do the following.

1 Turn your navigation system on.

2 Press the MENU button to display the
navigation menu.
Navigation menu appears.

3 Touch the key in the following order in
the navigation menu.
[Settings]d [Hardware]d [Service Info
Screen]

4 Write down your device number
(Device Number) onto the supplied Media
Number Card (MEDIA NUMBER CARD) to
avoid mistakes.

p Also write down “Version” information
which would be used to confirm completion
of the update.
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Getting the password for
authentication
For upgrade, a unique password issued online
is necessary. Access the website with your PC
and get your password.
The following information is required.
! Media Number (MEDIA NUMBER) printed

on supplied Media Number Card
(MEDIA NUMBER CARD)

! Device Number (DEVICE NUMBER) of your
navigation system

p If you don’t have the web-connected com-
puter for the online issuance of password,
please contact your Authorized Pioneer
Electronics retailer or call the companies
listed at “After-sales service for Pioneer pro-
ducts”.

1 Access on the following website to
issue your password.
http://www.pioneernavigationupdate.com
In Canada:
http://www.pioneernavigationupdate.ca
For issuing the password, follow the instruc-
tion on the website.

2 Record the password that you received.
You need to input this password accurately.
Write down your password to avoid mis-
takes.

This section describes the upgrade proce-
dures for your navigation system.
The update has two phases.

Phase 1: Update the database

In this phase, take notice of the following:
! All functions other than the radio are dis-

abled during update. You can perform sim-
plified operations by using the TRK (c/d)
button and VOL (b/a) button. (We recom-
mend changing the AV source to “AM” or
“FM” before you start the update.)

! The update takes approximately 3 hours in
total.

! If you turn the ignition switch off (the navi-
gation system turns off) or eject the up-
grade disc, the update resumes when the
navigation system turns on or the disc is re-
inserted.

Phase 2: Update the system
program

In this phase, take notice of the following:
! No functions are available.
! The update takes approximately 10 min-

utes.
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! NEVER stop the engine of your vehicle nor
turn off the power supply to the navigation
system until the installation is completed.
Turning the power off in this phase causes
a malfunction or failure of the navigation
system.

Upgrade procedures
1 Park your vehicle in a safe place.
Leave the engine on, and make sure that the
parking brake is applied.

2 Press the MAP button to display the
current location.

Be sure to display the map of your current po-
sition. Updating cannot start if others screens,
such as scroll mode, navigation menu or AV
screens are displayed.

3 Press the OPEN CLOSE button and in-
sert the upgrade disc into the disc loading
slot.

CAUTION
For users who use AVIC-Z3 or use the hardware up-
graded by CNDV-800HD, updating another software
program will begin first.
While this screen is visible, NEVER switch the
ignition key position or turn off the power of na-
vigation system.

After the installation is complete, the navigation sys-
tem restarts.

Check the details of the caution message and touch
[OK].
p The users who use other models can skip this

caution and proceed to the next step.

The message confirming whether or not to
start the update will appear.

p If the message doesn’t appear, eject the
disc and display the map of your current po-
sition and then reinsert the disc.

4 Touch [Yes].

p To cancel the update, touch [No].
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5 Touch [Yes].

The message “Password obtained from
Pioneer should be entered to update. Have
you obtained the password? Please press
“Cancel” to stop update.” appears.
To start the update, touch [Yes].
Alternative options:
No:
Shows the device number (Device#) of your
navigation system.
Cancel:
Cancels the update.

6 Enter the password for authentication
that you obtained, then touch [OK].

After you touch [OK], the system starts the
authentication. When the authentication is fin-
ished properly, a message for confirmation
will appear.

7 Touch [Yes] to start the update.

The navigation system restarts and then the in-
stallation begins.

After you touch [Yes] in this screen, you can-
not abort the update until the installation of
the system program finishes.
The update takes approximately 3 hours in
total.

When the update of map database is com-
pleted, the finished message appears.

8 Touch [OK] to restart the system.

p After touching [OK], the installation of sys-
tem program begins.

CAUTION
While this screen is visible, NEVER switch the
ignition key position or turn off the power of na-
vigation system.

After the installation is complete, the navigation sys-
tem restarts.

9 Check the details of the caution mes-
sage and touch [OK].
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10 Touch [OK].
The map of your surroundings is displayed.
You can operate the navigation system by
touching keys displayed on the screen as
usual.

11 Press the OPEN CLOSE button and press
the EJECT button to eject the upgrade disc.

Checking whether the upgrade
was done properly
Display “Service Information” screen to com-
pare the current version number with the pre-
vious one.
= For details of the operation, refer to Check-

ing the current version.

If you upgrade your navigation system by this
disc, the system will have the following
changes.

Renewal data
The following data are updated:
! Map database
! Gracenote® Database
! XM Satellite Radio in the lineup and icon of

the broadcast station

POI data coverage
Approximately 12 million POIs are included in
the database.
p For the modified categories that can be

used on “Overlay POI”, “Vicinity Search”
and used on the voice recognition, refer to
Category list for vicinity search (Renewal).

p Some POI information may not be accurate
or may become inaccurate through the
passage of time. Please directly contact the
POI to verify the accuracy of the informa-
tion about the POI which appears in this
database. POI information is subject to
change without notice.

Keyboard operation
Input screen of “Address Search” and
“POI Search”

Sym., 0-9:
Touch to toggle the selection.
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Input screen for “Address Book”, “Phone
Book”, “LIBRARY (Music Library)”

Others, 0-9:
Touch to toggle the selection.
Small, Caps.:
This is a new feature. Either lowercase or
uppercase letters can be selected. Touch to
toggle the selection.

Input screen for “Edit VIN” and “Edit
Policy Number”

Small, Caps.:
This is a new feature. Either lowercase or
uppercase letters can be selected. Touch to
toggle the selection.

Time restrictions
This is a new feature. This setting controls
whether streets or bridges have traffic restric-
tions during a certain time should be taken
into account.
p If you want to set your route to avoid raised

draw bridges, select “On”.
p Settings marked with an asterisk (*) show

that these are default or factory settings.

1 Touch the key in the following order in
the navigation menu.
[Destination]d [Route Overview] d [Op-
tions]

p “Route Overview” is active only when the
route is set.

2 Touch [Time restrictions] to change the
route calculation conditions.

Touching this option switches the setting “On”
or “Off”.

On*:
Calculates a route while avoiding streets or
bridges with traffic restrictions during a cer-
tain time.

Off:
Calculates a route while ignoring traffic re-
strictions.

3 Touch [OK].
The route is recalculated, and the Route con-
firmation screen appears.

p The system may calculate a route that in-
cludes streets or bridges that are subject to
traffic restrictions during a certain time
even if “On” is selected.
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CAUTION
If the time difference is not set correctly, the na-
vigation system cannot consider traffic regula-
tions correctly. Set the time difference correctly
(For details, refer to the Operation Manual of
your navigation system.)

shows for routes that contain streets or bridges
that are subject to traffic regulations during a certain
time when the setting “Time restrictions” is “On”.

2D Twin Map View and 3D
Twin Map View
Either “2D Twin Map View” or “3D Twin
Map View” can directly be selected in “View
Mode Selection” screen.

1 Press the MAP button to display a map
of the area around your current position.

2 Press the MAP button again.

3 Touch the mode name to select the
mode you want to display.

2D Twin Map View

The 2D map appears on the left screen.

3D Twin Map View

The 3D map appears on the left screen.

p Touching anywhere on the map changes
the map to the Scroll mode.

Address Book Icon
You can select whether to display the icons for
the entries of “Address Book” on the map.
p When you select “Address Book Icon Dis-

play” in “Short-Cut Selection”, you can
switch this setting with the shortcut menu.

p Settings marked with an asterisk (*) show
that these are default or factory settings.

1 Touch the key in the following order in
the navigation menu.
[Map]d [Displayed Info]

2 Touch [Address Book Icon].
Each time you touch the key changes the set-
ting.

! On*:
Displays the icon on the map.

! Off:
Hides the icon from the map.
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p Even if “Address Book Icon” is set to
“Off”, the alarm sounds when you ap-
proach the registered location and the
set image pops up. To turn off the sound
output and image pop up, select
“No Sound” and “No Picture” for the
entry.

p If you set (dot), the registered name
of that entry can be displayed on the
map. The registered name does not ap-
pear if “Address Book Icon” is set to
“Off”.

3D Landmark
You can select whether to display the 3D land-
mark on the map.

p 3D landmark only appears when the view
mode is “3D Twin Map View” and the
map scale is set to 0.25mile (200m) or
lower.

p Settings marked with an asterisk (*) show
that these are default or factory settings.

1 Touch the key in the following order in
the navigation menu.
[Map]d [Displayed Info]

2 Touch [3D Landmark].
Each time you touch the key changes the set-
ting.

! On*:
Displays the 3D landmark on the map.

! Off:
Hides the 3D landmark on the map.

Traffic event icon and line
p Middle-sized icon is displayed on the map

scale between 1mile to 2.5miles (2 km to
5 km).

p The traffic-related items can be shown on
the detailed city map.

Browsing the XM special
contents
The following features have been modified to
enhance ease of operation.

Storing browsable information
XM special contents can be stored as “My Fa-
vorites” so that it can be accessed without
searching every time an update is needed.
p The displayed items depend on the infor-

mation that is sent from each station.
p “My Favorites” can store up to 50 items.

1 Touch [Information] in the navigation
menu, then touch [Set My Favorites].
The screen will display a list of categories. The
information appearing on screen is automati-
cally updated at regular intervals.

2 Touch a category you want to browse
from the list.
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3 Touch an item you wish to store.

If an item is divided into more detail cate-
gories, select the one from the list to narrow
down the category. After narrowing down, the
message confirming whether or not to register
the item will appear.

4 Touch [OK].

If the storing step is successful, the confirma-
tion screen will appear.
Touch [OK] to complete the storing and return
to the previous screen.

Displaying favorite browsable
Information
You can check and delete the browsable infor-
mation you registered.

1 Store the desired item (topic).
= For details, refer to Storing browsable infor-

mation.

2 Touch [Information] in the navigation
menu, and then touch [My Favorites].
A list of registered items (topics) appears on
the screen.

3 Touch an item to display the contents.
The texts appear on each items show the pro-
cess of storing in a hierarchical way.

Hands-free phoning
Device name
The default device name displayed on the cel-
lular phone changes “PIONEER NAVI” to
“PIONEER HDD NAVI”. (If you already con-
nected the Bluetooth unit, the name already
set remains. If you restore the default setting,
the device name becomes “PIONEER HDD
NAVI”.)

The display of an unknown user’s call
Depending on the caller ID service, the phone
number of the received call may not be dis-
played. [Unknown] appears instead in that
case.

Editing the entry in “Phone Book”
You can edit [Pronunciation] to be used for
voice recognition along with [Name], [Phone
#], or [Picture].
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1 Touch [Information] in the Navigation
menu, and touch [Phone Menu].

2 Touch [Phone Book].

3 Touch or [Add].
The edit screen appears.

1 Name
Enter the name to be displayed in the
phone book. If you enter the name for new
entry, you can select whether you use this
entry as voice commands.

2 Pronunciation
You can enter the desired pronunciation in-
dependently from the name. The registered
pronunciation is used for voice recognition.
p Up to 40 characters can be input for the

pronunciation.
p If “Pronunciation” is blank, you cannot

use the item as a voice command.
p Depending on which language is being

switched to, you may not be able to use
the registered pronunciation without
modification.

3 Phone #
These operations are the same as before
upgrade.

4 Picture
These operations are the same as before
upgrade.

Changing a name

1 Touch [Name], then touch [Yes].
The message confirming whether or not to
register the entered name as voice command
is displayed.

When not registering a name as a voice com-
mand, select [No].

2 Enter a new name, then touch [OK].

The current name appears in the text box.

3 If the pronunciation is suitable, touch
[Yes].
The details you set are registered, and “Phone
Book Record Edit” screen appears.
Alternative options:
No:
Completes the registration without editing the
pronunciation.
Repeat:
You can reconfirm the pronunciation of the
name you entered.

No sounds can be output during .

p If the pronunciation is not the desired one,
edit the characters so that the pronuncia-
tion matches your desired pronunciation.

p When you confirm the pronunciation, is
shown on the left side of the location name
displayed in the entries of “Phone Book”.
This icon indicates that this name can be
used as a voice command during voice op-
eration.

Changing a pronunciation

1 Touch [Pronunciation].

2 Enter a new pronunciation, then touch
[OK].
The current pronunciation appears in the text
box (if already set).
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3 If the pronunciation is suitable, touch
[Yes].
The details you set are registered, and “Phone
Book Record Edit” screen appears.
Alternative options:
No:
Cancels the editing.
Repeat:
You can reconfirm the pronunciation of the
name you entered.

Setting the time difference
The time difference can be set from “–4” to
“+9” hours.

Changing the background
picture
The customizing of “Splash Screen” is added.
The operation is the same as “Navigation
Background” or “AV Background”. Please
refer to the Operation Manual of the naviga-
tion system to operate.
Splash Screen:
The screen that appears when the Navigation
system starts up.

Precautions when changing the splash
screen
The following is the default splash screen for
the navigation system.
PIONEER Original

If an image other than the one shown above is
previously set (such as an image from the deal-
er or other source) and you change the splash
screen once, you must use the CD-R (-RW)
where the image is recorded to restore the pre-
vious splash screen.

DVD playback
Touching o or p resumes normal play-
back at a desired point during continuous fast
reverse/fast forward (when or is
shown).
p You can also perform these operations by

using TRK (c/d) button.
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Voice recognition
Additional voice operations (Only for AVIC-Z1)

Terms written in italics are voice commands.
p You can skip the commands with the mark (*). For example, in case you want to recalculate the route, the system

can recognize the command even if you say “Rerouting” without saying “Route Options” and “Change Route”.

Dialled with the pronunciation of the entry in Phone Book

Call*d Telephone Book d <Registered phone book’s pronunciation> d If the registered entry in phone book has
telephone number data, touch VOICE icon to call the entry.
Notes:
! The voice operations related the telephone are available only using hands-free phoning feature of this system

and is unavailable during a call.
! For <Registered phone book’s pronunciation> shown above, say the registered pronunciation. For example, if

the registered pronunciation in the entry of phone book is “My friend” and you want to operate “Telephone Book”,
say “My friend”.

Making phone call to your home

Call*d Call Home d Touch VOICE icon to call your home (Only when the phone number is registered in your
home.)

Making phone call to entry on the address book

Call*d Call <Registered location’s pronunciation> d If the registered location has telephone number data, touch
VOICE icon to call the registered location.

Operating the view mode

Map Operation* d Change View Mode*d Map View, 2D Twin Map View, 3D Twin Map View, Street List Mode,Mixed
Mode, Rear View, Vehicle Dynamicsd Map screen will be changed to selected view mode.
Notes:
! Underlined commands are renewed.
! “Driver’s View” is not available.

Recalculating the route

Route Options* d Change Route* d Rerouting, Use Main Road, Use Fast Route, Use Short Route, Use Freeway,
Avoid Freeway, Use Ferry, Avoid Ferry, Use Toll Road, Avoid Toll Roadd If the route already set, touch VOICE icon to re-
calculate.
Note:
Underlined commands are renewed.

Added commands (Only for AVIC-Z1)

Preferential voice command Other voice command

Back Return, Before

Set As Destination Set, Go, Route To Destination, Begin Guidance, Start
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Preferential voice command Other voice command

POI Point Of Interest, Points Of Interest, Business Listing

Address Addresses, Address Search, Search By Address

Address Book Registered Points, My Addresses, Search By Address Book

Vicinity Search Vicinity, Search Around, Search In Vicinity

2D Twin Map View 2D Twin, 2D Split

3D Twin Map View 3D Twin, 3D Split

Use Fast Route Fast Route, Fastest Route

Use Short Route Short Route, Shortest Route

Traffic Information
Traffic, View Traffic Info, Display Traffic Information, Current Traffic Information,
Display Traffic Condition

Traffic Events List Event List, Events, Traffic Events

Traffic On Route List On Route List, Route List, Traffic On Route

Traffic Flow List Flow List, Flows, Traffic Flow

Call Dial, Ring, Dial Out, Place A Call, Make A Call

Call Phone Number
Call By Number, Call Number, Call By Phone Number, Call Using Phone Num-
ber

Navigation Screen Navigation, Navi

AV Screen AV, Audio

Change Source Next Source, Source Change

CD Change To CD, Switch To CD

DVD Change To DVD, Switch To DVD

TV Change To TV, Switch To TV

AM Change To AM, Switch To AM

FM Change To FM, Switch To FM

Music Library Change To Music Library, Switch To Music Library

Music Search Search My Music, Search Music

Album Search By Album, Search Album

Artist Search By Artist, Search Artist

Genre Search By Genre, Search Genre

Track Search Search By Track

iPod Change To iPod, Switch To iPod

XM Change To XM, Switch To XM

Sirius Change To Sirius, Switch To Sirius
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Unavailable command

Preferential voice command Other voice command

Driver’s View Driver, 3D

Category list for vicinity search (Renewal)
The following categories are modified or added as the sub-category.
p These changes are applicable for the voice operation.
p Only the difference between the data released last year and the data stored in CNDV-1100HD is described in this

list.

Category name Old New

Bank & ATM WASHINGTON MUTUAL (Not available.)

Car Dealer PONTIAC (Not available.)

Car Dealer SATURN (Not available.)

Leisure Art Gallery (Not available.)

Medical Emergency Medical Service (Not available.)

Rental and Other Services Video Rental (Not available.)

Restaurant Chains CLAIM JUMPER (Not available.)

Restaurant Chains PASTA CONNECTION (Not available.)

<IRB1026-A>28

En

Renewed points through
this upgrade



Messages in the procedures for updating
The following messages may be displayed in the updating.

p There are occasions when you may see error messages other than those shown here. In such a case, follow the
instructions given on the display.

Message When What to do

Inserted disc is invalid. Please
confirm that the disc is cor-
rect.

If you insert a disc upside down. Insert the disc with the label upward.

If the disc is dirty. Clean the disc and retry.

If extreme vibration occurs continu-
ously.

Retry in vibration-free condition.

If the disc is cracked or otherwise
damaged.

Consult your dealer.

An error occurred and the up-
date failed. Update is re-
started by pressing “Retry”.

If the disc is dirty. Clean the disc and retry.

Unexpected error occurred in the
update process.

Consult your local Pioneer dealer if this mes-
sage persist.
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